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SAFETY INFORMATION 

 WARNING 

If the information in these 

instructions is not followed exactly, a 

fire or explosion may result causing 

property damage, personal injury or 

loss of life. 

Do not store or use Petrol or any 

other flammable vapors and liquids in 

the vicinity of this or any other 

appliance. 
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PURCHASE & INSTALLATION INFORMATION  

 

Please complete the following form for reference when required: 

 

Ref. Description 

 

Please Complete 

 

1 

 

Which retailer did you purchase the 

stove from? 

Name & Address of Retailer: 

 

 

 

 

2 

 

What date did you purchase your new 

stove? 

 

 

Purchase Date: 

 

 

3 

 

What was the name of the person 

who installed your stove? 

 

Full Name: 

 

Contact Number: 

 

 

5 

 

What is the serial Number of your 

stove? 

This can we found inside the front 

door above the bottom hinge  

 

 

Serial Number: 

 

6 

 

What date was your stove Installed? 

 

 

Installation Date: 

 

7. 

 

The AGA Name, Model & Type 

reference for this stove is 

  

 

Name - Ludlow Standard 

Model ï LUD/ELEC/A5S 

Type ï Electric 

 
 

Technical Data Summary: 
 

Reference Description Data 

1 Maximum Heat Output 1.9 kW - (Equivalent to approx. 6,500 BTU's) 

2 Minimum Heat Output 950 Watts  

3 Flame Only Effect - LED Lights 25 watts - (Power Consumption) 

4 Fuse Size inside 3 Pin Plug 10 Amp Rating 
 

AGA Reference Code: 

Model Code Reference - LUD/ELEC/A5S 
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HEALTH & SAFETY REQUIREMENTS ï PLEASE READ 

 

1. If the electricity supply cable is damaged do not use the appliance until it has been replaced. 

For safety reasons the replacement has to be carried out by a service agent or a similarly 

competent electrician. 

2. Caution: in order to avoid a hazard due to inadvertent resetting of the thermal cut out, this 

appliance must not be supplied through an external switching device, such as a timer, or 

connected to a circuit that is regularly switched on and off by the utility 

3. Do not operate the appliance if it is damaged. 

4. Repairs of electrical appliances must only be performed by a suitably qualified electrical 

engineer. Should the appliance fail to operate, or in case of any damage, please contact the 

retailer from whom the appliance was purchased. 

5. Caution: some parts of this product can become very hot and cause burns. Particular 

attention must be given where children and vulnerable people are present. 

6. This appliance can only be used by children aged from 8 years and above and 

persons with reduced physical, sensory or mental capabilities or lack of experience 

and knowledge if they have been given supervision and/or instruction concerning 

use of the appliance in a safe way and understand the hazards involved. However if 

you do not deem the child or person competent only allow them to operate the stove 

when a competent adult is in the room to supervise 

7. CHILDREN OF LESS THAN 8 YEARS SHOULD BE KEPT AWAY UNLESS 

CONTINUOUSLY SUPERVISED BY A COMPETENT ADULT. 

 

If you are installing your appliance in to an existing chimney cavity 

 

¶ This stove MUST be installed on a Non Combustible Hearth - Ensure the floor area the 

stove will sit on is flat and free from any loose materials 

¶ If applicable - if being fitted into a chimney opening ensure the flue has been 

fully swept out, the chimney cavity should be sealed but an air vent must be 

fitted so there can be a free flow air into the flue  

¶ To provide power to the appliance instruct a qualified electrician to install an earthed 

power socket behind the stove unless one is already there. Ensure this socket can be 

electrically isolated with a switch which is accessible, this must be connected to the 

13 amp ring main of the house and covered by a RCB breaker 

¶ Must not be installed into a room with steam and water ingress such as a Kitchen or 

Bathroom or a Wet Room 

¶ When installing & operating this stove there must be a free flow of air all around the 

complete stove so a free flow of air can enter the rear air vent of the stove without any 

restriction 
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HEALTH & SAFETY REQUIREMENTS ï PLEASE READ 

 

¶ Never leave children unsupervised with an unguarded heater. 

 

¶ Never obstruct or cover the Stove or the heater Air Inlet and Outlet. 

 

¶ Never install or use this product where it may come in contact with water, moisture or 

Steam i.e. Kitchen, Bathroom or Wet Room. 

 

¶ Never use aerosols or steam cleaners near this product. 

 

¶ Never route the electric cable near the heater outlet. 

 

¶ Never route the electric cable under carpets or floor coverings.  

 

¶ Never install this product close to curtains or any combustible materials. 

 

¶ Never use the heater to dry clothes or other objects. 

 

¶ Never remove the stove from the fireplace without isolating the electric supply, ensure 

this stove is EARTHED 
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This AGA Electric Stove has been fully tested and CE Approved in the UK by KIWA 

Blackwood Compliance Laboratories, a leading European Test Agency 

 

 

 
 
 

 
Electrical Safety Test Certificate 

 
 

Manufacturer: AGA Rangemaster 

Product Name/Model: Ludlow Standard Electric Stove LUD/ELEC/A5S 

Description: Room heater 

Certificate Number: C 19-4649B 

Test Standards: EN 60335-2-30:2009 + A11:2012 

 EN 60335-1:2012 + A11:2014 + A13:2017 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tested at: Kiwa Blackwood Compliance Laboratories 

 

Blackwood, NP12 2DG,  
United Kingdom 
 

 
 

CONFORMITY WITH DIRECTIVES 

 

 

This stove conforms to all relevant European Directives and is fully CE Compliant  
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IMPORTANT INSTRUCTIONS 

1. Read all instructions before installing or using this heater.  

2. DO NOT COVER THIS STOVE IN ANY WAY WHAT SO EVER 

3. THIS STOVE MUST BE FITTED ONTO A NON COMBUSTIBLE HEARTH, WHICH 

EXTENDS 225MM PAST THE FRONT OF THE STOVE &100MM TO THE REAR.  

4. DO NOT BLOCK THE COOL AIR INLET AT THE REAR OR THE HOT AIR OUTLET 

AT THE FRONT 

5. ENSURE NO FOREIGN BODIES BLOCK THE COOL AIR INLET AT THE REAR 

OR THE HOT AIR OUTLET AT THE FRONT OF THIS STOVE (SUCH AS PET 

HAIRS CARPET FLUFF ETC) REGULARLY CLEAN ANY DUST, FIBRES OR 

DEBRIS FROM THESE VENTS AT THE FRONT AND BACK OF THE STOVE 

6. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes and curtains 

at least 1000mm (39 inches) from the front, sides and rear of the heater.  

7. Ensure the rear mounting bracket is fitted before opening the door, otherwise the stove could 

tip forward 

8. Always unplug (3 pin plug) heater when not in use.  

9. Do not operate the fireplace if it has a damaged cord or plug, after it has malfunctioned, or if 

the unit has been dropped or damaged in any way. 

10. Do not use the heater outdoors. 

11. Do not run the cord under carpeting. Do not cover the cord with throw rugs, runners or 

anything else. Arrange the cord away from traffic areas where it could cause a tripping 

hazard.  

12. To disconnect the heater, turn the controls to "OFF" before removing the plug from the outlet.  

13. Do not insert or allow foreign objects to enter any ventilation or exhaust opening, as this may 

cause an electric shock, fire or damage to the heater.  

14. To prevent a possible fire, do not block air intakes in any way.  

15. A heater has hot and arcing or sparking parts inside. Do not use it in areas where 

petrol/gasoline, paint or flammable liquids are used or stored.  

16. Use this heater only as described in this manual. Any other use not recommended by the 

manufacturer may cause fire, electric shock or injury.  

17. Avoid the use of an extension cord, the extension cord could overheat and cause a fire. This 

heater is not to be used with an extension cord.  

18. Always use properly grounded fused and polarized outlets. 

19. Always use ground fault protection where it is required by electrical codes. 

20. Always disconnect the power before performing any cleaning, maintenance or relocation of 

the heater. 

21. To prevent a possible fire, do not burn wood or other materials in this heater. 

22. To prevent electric shock or fire, always use a certified electrician, should new circuits or 

outlets be required. 

23. When transporting or storing the heater, keep it in a dry place, free from excessive vibration. 

24. This appliance should not be modified under any circumstances. 

25. Packaging material should be kept away from children and be disposed of in a safe manner. 

Plastic bags are not toys and should be kept away from children and infants. 
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26. Do not use this heater in small rooms when they are occupied by persons not capable of 

leaving the room on their own, unless constant supervision is provided. 

27. If the glass is damaged, do not use the heater in order to avoid a hazard. 

28. Do not leave children unsupervised when heater is turned on. 

29. CAUTION Some parts of this product can become very hot and cause burns. Particular 

attention has to be given where children and vulnerable people are present. 

30. This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 

have been given supervision or instruction concerning use of the appliance in a safe way and 

understand the hazards involved. Children should not play with the appliance. Cleaning and 

user maintenance shall not be made by children without supervision. 

The DOôs & DONôTs 

DOôs DO INSTALL THIS STOVE ONTO A NON COMBUSTIBLE HEARTH, WHICH EXTENDS 

225MM PAST THE FRONT OF THE STOVE.  

 

 ̧ CLEAN THE INLET & OUTLET VENTS REGULARLY AT LEAST ONCE A WEEK 

DEPENDING ON OPERATING CONDITIONS TO REMOVE ANY DUST, FIBRES OR 

DEBRIS (SUCH AS PET HAIRS & CARPET FLUFF ETC) 

 ̧ Always install the heater in accordance with this guide. If in doubt obtain expert advice 

 ̧ Always make sure the electrical socket is accessible and located adjacent to, but not 

above the heater. 

 ̧ Always disconnect the heater from the electrical supply before moving it, or carrying out 

cleaning, maintenance. 

 ̧ Always make sure the heater is firmly secured to prevent it from being tipped over, 

using the rear fixing bracket 

 ̧ Always use a fireguard when young children and infirm persons can come into contact 

with the heater. 

DONôTs  ̧ NEVER COVER THIS STOVE IN ANY WAY WHAT SO EVER 

DONôTs  ̧ NEVER BLOCK THE COOL AIR INLET AT THE REAR OR THE HOT AIR OUTLET 

AT THE FRONT 

DONôTs  ̧ NEVER ALLOW FOREIGN OBJECTS TO BLOCK THE COOL AIR INLET AT THE 

REAR OR THE HOT AIR OUTLET AT THE FRONT OF THIS STOVE (SUCH AS PET 

HAIRS & CARPET FLUFF ETC) 

DONôTs 

 ̧ Never leave children unsupervised in a room where the heater is ON and unguarded. 

 ̧ Never obstruct or cover the fan outlet or force items into heater openings. 

 ̧ Never install or use the heater anywhere where water is in use, i.e. Bathroom, Kitchens, 

Shower Rooms, Swimming Pool etc. 

 ̧ Never use aerosols or steam cleaners on or around the heater. 

 ̧ Never route the mains supply cable under carpet etc. 

 ̧ Never install the heater close to curtains or combustible materials. 

 ̧ Never use the heater to dry clothes etc. 

 ̧ Never sit or stand on the heater. 

 ̧ Never use with a timer or any other device that switches the fire on automatically. 
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STOVE DIMENSIONS 

            Manual Controls and the ON/OFF Switch 

   

     Front View      Right Hand Side View 

      

Rear View          Top View 

Drawings are Not to Scale 
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INSTALLATION MUST BE ONTO A NON-COMBUSTIBLE HEARTH  

(Hearth is shown as thick Black Line below) 

Drawing Not to Scale 

 

     ==============                             ==== 

    225mm                                  100mm 

This stove must be fitted on to a Non Combustible Hearth with a minimum 

thickness of 12mm, which extends: 

¶ 225mm from the front of the door of the stove  

¶ Minimum of 100mm from the rear of the stove 

¶ Minimum of 75mm either side of the stove 

Hearth Must 

Extend 

225mm to 

the front of 

the Stove 

Hearth  

Must Extend 

100mm to 

the rear of 

the Stove 

Must be 

Installed onto a 

Non- 

Combustible 

12mm thick 

Hearth 
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DO NOT COVER THIS STOVE ï this will void the warranty 

 

Above Front View - Hot Air Output Grill must be kept clearï shown in white box above 

             

Rear View - Cool Air Intake Grill shown in white box above, this must be kept clear of any foreign objects 

such as Pet Hairs & Carpet Fluff, this must be regularly cleaned so the vents are clear of foreign objects, 

such as dust, debris & fibres.  

Mains 

Socket 

Plugs in 

Here 

Rear Cool Air 

Inlet Vent  

KEEP CLEAR  

Hot Air 

Output  

Vent  

KEEP 

CLEAR 

 

Must be Installed 

onto a 

Non-Combustible 

12mm thick 

Hearth 

Rear Wall 

Fixing Bracket 

Must be 

Installed 
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UNPACKING AND TESTING APPLIANCE 

Carefully remove the appliance from the box.  

 

Prior to installing the appliance, test to make sure the appliance operates properly by 

plugging the power supply cord in the socket on the back of the stove and then directly into a 

240 Volt wall socket (not an extension lead or a multi-plug in a wall socket) 

 

Test all aspects of its operation (manual switches, remote and heater) to make sure all 

components are operating correctly. 

 

As with most electronic devices, your new electric stove has been designed to operate at 

temperatures between 5ᴈ (41ᴌ) and 35ᴈ (95ᴌ). During the cold winter months, allow the 

stove to reach a minimum room temperature of 5ᴈ before turning it on. 

 

NOTE: There may be a trace of odour during the first time you use this stove. This is 

caused from the paint finish curing, if the smell is strong open the windows and 

operate the stove on the full heat setting for 30 to 45 minutes to allow the paint to cure, 

children, the elderly or pets should not be allowed into the room during this period 

 

 

 
WARNING ï ELECTRIC SHOCK HAZARD 

It is the customers responsibility to contact a qualified 

electrical installer to make sure the electrical installation 

is adequate and in conformance with the regulations. 

Take special care when cutting holes in walls or floor. 

Electrical wires may be behind the wall or floor covering 

and could cause an electrical shock if you touch them. 

Locate any electrical circuits that could be affected by the 

installation of this product and disconnect power circuit 

WARNING: THIS APPLIANCE MUST BE EARTHED. 

DO NOT use an extension lead with this appliance. 

The appliance is designed for the voltage stated on the 

CE data plate. 

Recommended but not mandatory to fit an individual Residual 

Current Device (RCD) to the ring main supply circuit to this stove. 

Please Hand this Manual to the customer/User for retention and 

future instructions in the safe operation of the appliance. 
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WHAT COMES WITH THE STOVE 

 

¶ 1 - Media Pack consisting of Logs and Embers ï please refer to the Media Section 

¶ 2 - Remote Control  

¶ 3 - 2 x AAA Batteries - packed separately 

¶ 4 - Power Cord with 3 pin sealed plug fitted ï 10 AMP fuse fitted 

¶ 5 - Wall Fixing Bracket ï please note this is already fitted to the rear of the stove 

    Item 2 ï Remote Control 

 

               

Item 3 ï Power Code 

 

 

Item 1 - Log Media Pack includes the following: 

¶ 11 x Piece Log set ï various sizes 

¶ Large bag of Glass Amber Bead Embers 

¶ Small bag of White Vermiculite Chippings 

¶ Small bag of Black Vermiculite Chippings 

 

All of the items are packed into this cardboard box 

 

In the box is 

¶ Item 1 - Log Media Pack 

¶ Item 2 - Remote Control 

¶ Item 3 - 2 x AAA Batteries 

¶ Item 4 - Power Cable 

 

Item 3 - Batteries 
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Step 1 - Drill x 3 holes - 7mm diameter x 40mm deep to suit brown masonry 

wall plug. - 65mm centres 450mm from base level into the rear wall  

 

 

Step 2 - Insert 3 X 30mm Long Brown Rawplugs into the 3 drilled holes in 

the back wall (marked as item 1) 

FITTING THE REAR WALL FIXING BRACKET 

 

This bracket must be fitted to the rear of the stove to ensure that the stove will not tip forward 

when the stove door is opened 

 

12mm thick 

Non-Combustible 

Hearth 
Back Wall, 

which the 

Stove 

Bracket will 

be Mounted 

onto  
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Step 3 - Fix wall bracket (item 3) with 3 x no. M5 x 25mm long posi drive 

screws (item 4) as shown Note orientation of the bracket 

 

Step 4 - Offer up the fire to the wall bracket so the two brackets align fit the 

2x no. M5 x 20mm long cap screw supplied into bracket adjust distance to 

wall to suit (max 102.5mm, min 65mm) tighten screws 
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Congratulations the rear fixing bracket is now complete and the stove is securely fixed to the rear 

wall. Now you can open the door without the possibility of the stove tipping forward and lay your log 

arrangement 

 

Please note the arrows on the drawing so COOL air enters at the rear of the stove then HOT air 

comes out from the front of the stove below the door 

 

Please ensure the stove is fitted onto a non-combustible hearth as described earlier in this manual  

 

Please ensure there is 100 mill gap at the rear so COOL air from the room can enter into the rear of 

the stove without any restriction 

 

IMPORTANT - Please make sure the front Hot Air outlet and the rear Cool Air inlet are regularly 

cleaned so no foreign matters such as pet hairs and carpet fluff can block these 2 vents  

 

NEVER COVER THIS STOVE ï THIS COULD CAUSE A FIRE 

Now just plug in your stove using the 3 pin plug lead provided into the female plug socket at the 

rear of the stove. Please note the 3 pin Plug must be plugged into a wall mounted three pin 

socket (which is part of your 13 amp ring main) not an extension lead or a multi plug in the wall 

socket. 

HOT Air Out COOL Air In 
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Amber Glass Bead Embers 

Black & White Vermiculite Chippings 

11 ï Piece Log Set 

SETTING UP THE LOG SET & MEDIA 

Your Stove is supplied with 11-piece-log, Amber Glass beads and Black and White 

Vermiculite chippings. 

 

Large Bag of Amber Glass Bead Embers 

to be placed onto LED light base of the 

stove 

 

 

Small bag of White and Black Vermiculite chippings to 

place over the logs and Amber glass beads to enhance 

the real log burning feature 
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LOG SET - SAMPLE LAYOUT 
 

 

 
 
 
 

 
 
 

 
 
 
 

 

Stove with the base lights and the rear flame effect turned  
on - only using the Yellow light option  

 

Step 1 - Now you are ready to place the media and logs into your stove 

 

Firstly pour the bag of amber glass beads onto the glass base plate which will 

allow the light from the base lights to diffuse and glow 


